PETITION

We, the undersigned property owners of Limpia Crossing, Ft. Davis, Texas, do hereby
petition AT&T to comply with SB 560 of the 76™ Legislature of the State of Texas which
mandates that “customers in all regions of this state, including low-income customers and
customers in rural and high cost areas, have access to advanced telecommunications and
information services that are reasonably comparable to those services provided in urban
areas and that are available at prices that are reasonably comparable to prices charged for
similar services in urban areas.”

The alternatives provided for either satellite transmission by AT&T subsidiary Wild Blue
or for AT&T dial-up are in no way reasonably comparable in either service or price (see
attached).

For many years we have been assured by SBC, now AT&T, that DSL service will soon
be available in our area. Even through there appears to be a remote terminal in Limpia
Crossing at the corner of Olds Creek and Clear View Drive, we are still being told that
DSL service is not available to us,

We request that AT&T address this issue immediately, and that the Pubtic Utility
Commission enforce section 26.143 of the Public Utility Regulatory Act as approved at
its April 18, 2002, open meeting which mandated making high speed broadband
connection available to all.

NAME ADDRESS TELEPHONE
Zip 79734 Area Code 432




INTERNET PROVIDERS

ATT DSL Wild Blue

Pian Download | Upload | Price | pPlan Download | Upload | Price
Speed Speed Speed Speed

Basic 765 128 $14.99 | Value |512 128 $49.95
Kb/s Kb/s Kb/s Kb/s

Express | 1.5 384 $19.99
Mb/s Kb/s

Pro 3.0 512 $24.99 | Sefect | 1.0 200 $69.95
Mb/s Kb/s Mb/s Kb/s

Elite 6.0 765 $34.99 | Pro 1.5 256 $79.95
Mb/s Kb/s Mb/s Kb/s

" ATT's new promotion package




